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About the Contributors 
SANDRA RiOS BALDERRAMA is the Diversity Officer for the American 
Library Association. She is a librarian and has worked in public libraries 
for thirteen years. She holds a certificate in human resources develop- 
ment and is interested in how “everyday leadership,” ethics, and integrity 
impact both personal and organizational transformation. Ms. Balderrama 
is a storyteller of Mexican Indigenous and Southwestern stories and en- 
joys working and speaking with youth. 
ALMA DAWSON is Assistant Professor in the School of Library and Infor- 
mation Science at Louisiana State University. She also served as Head of 
the Library and Information Science Library at LSU, Head of the Serials 
Department at Prairie View A&M University, Prairie View, Texas, and as a 
teacher-librarian for the Natchitoches Parish Louisiana School System. 
An active member of the American Library Association, Ms. Dawson has 
recently chaired the ACRL Racial and Ethnic Committee, serves on the 
National Research Library Seminar 2 Planning Committee, and is incom- 
ing chair of the ACRL Academic Librarian of the Year Committee. In the 
Association for Library and Information Science Education (ALISE), she 
has chaired both the Recruitment Committee and the Multicultural, Eth- 
nic, and Humanistic Concerns Interest Group. She co-founded the Mi- 
nority Recruitment and Professional Concerns Interest Group within the 
Louisiana Library Association and serves as advisor to the group and di- 
rector of the mentoring program for library and information science stu- 
dents. She is a member of Beta Phi Mu and Phi Delta Kappa. A graduate 
of Grambling State University, she received her M.L.S. from the Univer- 
sity of Michigan and Ph.D. from Texas Woman’s University. 
EDWARD ERAZO, since 1998,has been the Head of Reference at Florida 
Atlantic University’s S. E. Wimberly Library. Mr. Erazo was Outreach/Edu- 
cation Librarian and Assistant Professor at New Mexico State University 
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(NMSU) in Las Cruces, New Mexico, from 1993 to 1998, where he earned 
tenure in 1998. He has also worked at both the El Paso Public Library as 
Head of Mexican American Services and the University of Texas at El Paso 
as Reference Librarian. Mr. Erazo earned an M.L.S. from the University of 
Arizona (1990) in addition to both an M.A. (1988) and a B.A. (1985) in 
Spanish from the University of Texas at El Paso. An active member of the 
American Library Association, he has served on numerous committees 
for LAMA and RUSA. He has most recently served as a member of the 
Steering Committee for the Congress on Professional Education (COPE) 
and ALA Orientation, Training and Leadership Development Commit- 
tee. Mr. Erazo is a past president of National REFORMA, the National 
Association to Promote Library Services to the Spanish Speaking as well as 
past president of the Border Regional Library Association (BRLA) . He 
was named the 1995 BRLA Librarian of the Year. He served as the first 
Spanish book editor for Library JoumzalS “En Espanol” review column in 
January 1994. 
SALVADOR GUERENA is a native of Santa Barbara, California, and is 
current Director of the California Ethnic and Multicultural Archives in 
the Davidson Library of the University of California, Santa Barbara. He 
received the B.A. degree from Westmont College and studied library sci- 
ence at the University of Arizona, where he received the M.L.S. degree, 
specializing in library services to Latinos. From 1983 until 1991 he headed 
the Coleccion Tloque Nahuaque (Chicano Studies Library Unit) in that 
institution, where he also was Assistant Head of the Reference Depart- 
ment. While in that position, Mr. Guerena oversaw the ethnic studies units 
and the Curriculum Laboratory, in addition to serving on the department’s 
management team. Since 1984, he has served as a Lecturer in the Depart- 
ment of Chicano Studies, an undergraduate course on documentary re- 
search methods in Chicano studies. Through his various capacities in the 
American Library Association (ALA),Mr. Giiereiia has advanced the cause 
of library services to cultural minorities and to the underserved. He has 
served on the governing Council of the ALA and chaired various ALA 
committees, including the Reference and Adult Services Division’s Com- 
mittee on Library Services to the Spanish-speaking and the American Li- 
braries Advisory Committee. He has published several books and numer- 
ous articles in the field of library science, bibliography, and in the archival 
arena. His latest book is Latino Periodicals: A Selection Guide (McFarland, 
1998). Mr. Guereiia has been president of REFORMA: The National Asso-
ciation to Promote Library Services to the Spanish Speaking. In 1992 
REFORMA honored Mr. Guerena with its “Librarian of the Year” award. 
MENGXIONG LIU is an engineering librarian and professor at San Jose 
State University, California, since 1989. She received her Ph.D. in library 
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and information studies from the University of Michigan, Ann Arbor. Her 
teaching and research efforts have focused on science and technology 
information resources and human information-seeking behavior. More 
recently, she extended her research on information seeking behavior to 
multicultural populations. Among her recent publications are: “Informa- 
tion Seeking Behavior of Multicultural Students: A Case Study at San Jose 
State University” (College &Research Libraries, 1997);“CALAand A L A Part-
ners for GOAL 2000” (in Equal Voices, Many Choices: Ethnic Library Organi- 
zations Respond to ALAk GOAL 2000. Chicago: American Library Associa- 
tion, 1997); “Ethnicity and Information Seeking” ( R e f m c e  Librarian, 1995); 
and “Library Services for Ethnolinguistic Students” (Journal of Educational 
Media and Library Sciences, 1995). In addition to teaching and research, 
Ms. Liu has been actively involved in the American Library Association 
(ALA) and ethnic librarians associations. She is currently a member of 
ALA’s Spectrum Steering Committee and was the former president of the 
Chinese American Librarians Association (CALA). She also works in vari- 
ous capacities with the Asian Pacific American Librarians Association 
(MALA). 
KATHLEEN DE LA PENA McCOOK is a librarian and is also a professor 
at the School of Library and Information Science at the University of South 
Florida since 1993. She was previously Professor and Dean at Louisiana 
State University as well as a member of the faculty of the Graduate School 
of Library and Information Science at the University of Illinois at Urbana- 
Champaign. Among her recent publications are: Library Services to Youth of 
Hispanic Heritage (Jefferson, NC: McFarland, 2000), Women of Color i n  Li-
brarianship: An Oral History (Chicago: American Library Association, 1998), 
and Global Reach, Local Touch (Chicago:ALA Editions, 1998). Ms. McCook 
is a contributing editor for American Libraries and is currently active in the 
Rural Social Services Partnership, the South County Coalition of Human 
Services, the Good Community Collaborative, and the University of South 
Florida Community Initiative. She was honored with the ALA Equality 
Award and the Elizabeth Futas Catalyst for Change Award. 
LOTSEE PATTERSON, since 1991, has been a professor at the University 
of Oklahoma, School of Library and Information Studies. She attended 
the Oklahoma College for Women where she received a B.S. in 1959, and 
the University of Oklahoma where she received an M.L.S. in 1969 and a 
Ph.D. in Educational Technology in 1979. She has worked as a teacher/ 
librarian at the Riverside Indian School; Assistant Professor at the University 
of New Mexico, College of Education; Assistant, then Associate Professor 
at Texas Woman’s University, School of Library and Information Studies; 
Program Director of TRAILS (Training and Assistance for Indian Library 
Services) at the University of Oklahoma from 1985 to 1987; Associate 
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Professor at Northeastern State University in Tahlequah, Oklahoma; and 
Director of Library Media Services for the Oklahoma City Public Schools 
from 1989 to 1991. She has been a consultant for the University of New 
Mexico Native American Studies, National Archives and Records Admin- 
istration Field Advisory Committee, and the National Museum of the Ameri- 
can Indian in the Smithsonian Institution and the National Commission 
on Libraries and Information Science. Ms. Patterson’s ALA service has 
included the OLOS Committee on Library Services to American Indians, 
the Committee on Accreditation, and the President’s Leadership Strate- 
gies Task Force. Ms. Patterson has been honored with the Award of Ap- 
preciation from the National Congress of American Indians, the Equality 
Award from ALA, and the Leadership Award from the American Indian 
Library Association. She also won the Silver Award from the National Com- 
mission on Libraries and Information Science in 1996, and the Distin- 
guished Service Award from the Oklahoma Library Association in 1997. 
She has been principal investigator on many grants including the U S .  
Department of Education, HEA Title II-B “Summer Institute” programs 
for tribal librarians in 1995, 1996, and 199’7. Her publications include Path-
ways to Excellence: A Report on Improving Library and Information Services for 
Native Ammican Peoples (NCLIS, 1992) and “Tribally Controlled Commu- 
nity College Libraries: A Paradigm for Survival,” in College &Research Li- 
braries uuly 1996). She was editor of the Amm’can Indian Libraries Newsletter 
from 1993 to 1996. 
ALICE ROBBIN is currently associate professor at the School of Library 
and Information Science at Indiana University at Bloomington. Her re- 
search focuses on the political controversy surrounding the reclassifica- 
tion of racial and ethnic data, the symbolic aspects of classification sys-
tems, the role of the decennial census in creating identity, the history of 
minority statistics in the federal statistical system, and administrative deci- 
sion making. Recent articles have appeared in the Journal of the American 
Societyfor Information Science, Administration &Society, andJournal of Govern-
ment Information. 
KENNETH A. YAMASHITA is Library Division Manager for Central Li- 
brary and Technical Services at the Stockton-San Joaquin County (CA) 
Public Library. He earned a B.A. in English Literature at Rutgers, The 
State University of New Jersey, studied for the M.A. in Fine Arts History at 
Indiana University, received the M.L.S. from Rutgers University and the 
D.A. in Library Administration from Simmons College, Boston. He has 
held positions at the Montclair (NJ) Free Public Library, the Decatur (IL) 
Public Library, The Chicago Public Library, with CLSI, at the Massachu- 
setts Board of Library Commissioners prior to going to Stockton in 1981 
to be a Supervising Librarian. Mr. Yamashita’s ALA activities include chair- 
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ing the OLOS Advisory Committee (1987-90); serving on Council (1995- 
98; 1999-02); appointments to the Nominating Committee and the Coun- 
cil Committee on Minority Concerns and Cultural Diversity (1985-87; 1999- 
01) and several PLA committees. He chaired the OLOS director search 
committee in 1986 and 1987. He is a member of the Spectrum Initiative 
Steering Committee and the CCMCCD Diversity Council. Mr. Yamashita 
was elected president of the Asian/Pacific American Librarians Associa- 
tion in 1996. In the California Library Association he has been elected to 
its Council/Assembly (1987-93) and has served on several committees of 
the California State Library. In 1972 he was inducted into Beta Phi Mu. 
He has contributed to several books on librarianship and has been the 
editor of/advisor to publications of Gale Research, Highsmith, and the 
California State Library. He is currently involved in the California Civil 
Liberties Public Education Program at his library which teaches the com- 
munity about the Japanese American internment. 
